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TECHNOLOGY

OVERVIEW
MAINTAIN from Octave Technology supports field and mobile asset maintenance by providing service engineers with
immediate, on-asset access to critical equipment and maintenance information - demonstrating another innovative
use of technology. By eliminating the time and inconvenience associated with locating a paper manual or accessing a
central database, logistical support functions such as configuration management, maintenance record keeping, pre-
ventive maintenance procedures and asset tracking are enhanced, while key information is made more available.

As organizations strive to streamline operations and provide higher quality customer service, MAINTAIN targets a
commonly overlooked operational challenge -  equipment and asset maintenance - and puts information in the hands
of those who need it most: the on-site service technicians.

MAINTAIN permits interaction with strategically placed contact memory buttons, which store key documentation on
the equipment, including:

Installation and Maintenance Procedures

Schematics and Diagrams

Safety Alerts

Maintenance Schedules

Repair forms

Field Notes

MAINTAIN BENEFITS
The ability to quickly view accurate and critical information while on-site saves both time and money for mainte-
nance personnel and asset managers. By eliminating the time and inconvenience associated with locating a paper
manual, maintenance record keeping, preventive maintenance procedures and asset tracking are enhanced
throughout the service life of the asset.

MAINTAIN, using contact memory, is a smart IT investment that will make a significant difference for all organiza-
tions. MAINTAIN will provide manufacturers and service organizations with a key differentiator and tool for compet-
ing in an highly competitive services industry.


